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My Contact Info

 Noah Dunn

« Maximus Outreach Team Member
e 866.949.3687 ext 80!

e Direct line 703.336.8090

e noahdunn@maximus.com

Ticket to Work and Self-Sufficiency Program
EN/VR Education and Communications Department
Toll free 866-949-3687, Fax 703-683-3289




NY State Account Manager

e LaNelle Barber
e 866.949.3687 ext 8071
e Directline 703.336.8071

e |lanelleabarber@maximus.com

EN/VR Education and Communications Department

—0Oc> )
VO




Program Overview

How Does the
Program Work?
1. Beneficiary Receives 2. MAXIMUS Gives 3. Beneficiary Chooses
Ticket and Calls Information About ENs EN and They
MAXIMUS and Services Develop IWP

"

{

4. Ticket is Assigned

6. Beneficiary Earns
Income Sufficient for
Outcomes or Milestones

J

5. EN and Beneficiary
Work on Plan

7. EN is Eligible for Ticket Revenue

Ticket to Work and Self-Sufficiency Program
EN/VR Education and Communications Department ; i
Toll free 866-949-3687, Fax 703-683-3289 MAXIMUS




MAXIMUS

e Operations Support
Manager and Ticket
Program Data
Operations Center
Manager

 Responsible for
overseeing the
administration/day-to-
day operations of the
Ticket to Work Program

MAXIMUS

Federal Services
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Ticket to Work and Self-Sufficiency Program
EN/VR Education and Communications Department
Toll free 866-949-3687, Fax 703-683-3289




Call Center

« Beneficiary Call Center
— 1 (866) 96873322

— Provides information to beneficiaries and the general
public about the Ticket to Work Program and how it
works. MAXIMUS will also mail a list containing ENs
and VRs approved to serve the zip code of the cal

— Work Incentive Information and Referral Center
(WIIRC)
* Provide general benefits information

* Provide work incentives information depending on ttket
holder entitlement

» Refer ticket holder to WIPA if they need detailed ifformation

Ticket to Work and Self-Sufficiency Program < r‘?;'
EN/VR Education and Communications Department ,L WW.N
Toll free 866-949-3687, Fax 703-683-3289 M AXIMUS




Payments and EN/VR

« EN Payments
— Process payment requests
 EN/VR Education & Communications
— 1 (866) 94936637
— Regional Account Managers
— Outreach Team
— Technical Assistance, Training, Outreach

Ticket to Work and Self-Sufficiency Program
EN/VR Education and Communications Department
Toll free 866-949-3687, Fax 703-683-3289
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Website

Ticket to Work Homepage
www.yourtickettowork.com

Breaking News...

’/‘ ? . o oo A
Q New Split Payment Form. Form SSA 1401 Click here to download
& ° ) * "Work Incentive Simplification presentation for today's ALL EN Call” - Click here to download PPT

“NOTICE: Steps for Requesting Beneficiary Referral CD Click here to download DOC
“NOTICE: Round Four of the National Beneficiary Survey Begins in April 2010 Click here to download DOC

TICKET TO VVORK * On-Site Training Opportunity _ Click here to download PDF
*WIBs and One-Stops upcoming Teleconference "Unlimited Potential- IMaking Ticket to Work - Work for You" click here for details

“New IWP Tutorial _ Click here to download PPT
* News Archives ...

Ticket to Work and Self-Sufficiency Program : L\W_
EN/VR Education and Communications Department
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Website (con.)

Ticket to Work Homepage (con)

% INFORMATION

\Welcome to the Ticket to Work Program
... it's all about CHOICE and OPPORTUNITIES!

“ Home
4 Ticket Program Basics

o . = . e =
It Heves, Choice for Social Security Beneficiaries:

& EN-VR EDUCATION-TRAINING Ticket-holders want more choices for services
% Training Resources and job opportunities
% Program Resources

% EN Capitalization Oppgrtunities for Provigers: .
S B Drivitains Pincticas Providers offer those choices by becoming

Employment Networks (ENs
% EN Contract Change Form R ( )

% Payment Process Glick one of the links on the left side of this window to begin!
4 Inside Ticket Quarterly 3
Newsletter The Ticket to Work Web site is best viewed at 1024 x 768 screen resolution or higher.
4 EN FAQs
A BOBBY
% Glossary e APPROVED | 5,

@ DIRECTORIES

% Directory of ENs
4 Distribution of ENs

4 Distribution of VRs

% Directory of WIPAs \

% Directory of P&As _-”""/;
% Earnings Inquiry .__-___.-

Ticket to Work and Self-Sufficiency Program
EN/VR Education and Communications Department
Toll free 866-949-3687, Fax 703-683-3289




Website (con.)

Training Resources
www.yourtickettowork.com/training

o Join us for the Ticket Training Tuesdays series with new topics based on Employment Network requests!

Over 1,000 EN and VR representatives have participated in the Ticket Training Tuesdays series! Recordings of select sessions are now
available on CD-ROM. If you are an Employment Network or are considering becoming an Employment Network and would like a copy of
this free CD, please email your request to the EN/VR Education and Communications Department

B Ticket Training Tuesdays Schedule
» New Forms and Documents 2010
) Getting to Know WIPA:

Ticket Program Basics:

Ticket Assignment Process:

EN Capitalization:

Timely Progress Review:

PPT]
PPT]

PPT]

PPT]

All About Payments: [PPT]
[PPT]

[PPT]

[PPT]

:[DOC]

»

13

»

» Successful Outreach Strategies:

»

»

) Steps for Requesting Beneficiary Referral CD

© Ticket Toolkit

» Employment Network Training Resources

p State Vocational Rehabilitation Agency Training Resources
p WOTC & Ticket to Work

p Timely Progress Table

For more information, please call us at the MAXIMUS Ticket to Work toll free number, 1-866-YOURTICKET (1-866-949-3687)

Ticket to Work and Self-Sufficiency Program
EN/VR Education and Communications Department
Toll free 866-949-3687, Fax 703-683-3289
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EN Directory

Employment Network Directory " ou may search for
ENs using the zip code,
city, county or state
they serve
To see alist of providers serving your area Click a box below and type inyour location, then click the corresponding Find

button to its right.

Employment Network Distribution

Find providers serving the single ZIP code | || Find

Find providers serving the city of | |in the state of|-- Select a State -- v| [Find]
Find providers serving the county of | inthe state of |- Select a State - v| [Find]
Find providers serving the state of |- Select a State - v| [Find]

Ticket to Work and Self-Sufficiency Program
EN/VR Education and Communications Department
Toll free 866-949-3687, Fax 703-683-3289




EN Directory - Example

Provider Services Disabilities Served
ABIL EMPLOYMENT SERVICES Case management Blood and Lymphatic
Please Note: You'll receive individualized services designed to help  Habilitation Services (Indp.  Birth Defects/Growth
yau find the right job. Each member of our team has Living Training, Assistin Impairments
TextFiald personal experience with disability and has been on  support of work) Blind/Visually Impaired
ext ke benefits. We understand your fears and do everything  Job Accomodations Cancer (non-lymphoma or
possible to assure you a risk-free work experience. Job Placement/Employment leukemia) ’
Address: 50_25 E. Washington St Senvices (Job Search.' Deaf and/or loss of voice
Suite 200 Placement Assist) Endocrine System and
Phoenix, AZ 85034 Peer Mentoring Services Obesity ’
Contact:Susan WWebb Toll free number ] Personal Attendant Support  Digestive Disorders
Phone:(602)443-0711 Services Genito-Urinary
Toll Free: (800)280-2245 Work incentives Counseling i
TDD: (602)256-2245 Other services Heart . )
Main Phone: (602)443-0711 Disease/Cardiovascular
Web Site: www abil or Immune System (incl.

AlDs/HIV)

] Langu.ages Developmental
[ Web Site English Disabilities

Musculoskeletal Injuries

Mon-traumatic
MNeuralogical Conditions

Psychiatric Disorders
{incl. eating disorders)

Respiratory
Skin Conditions
Traumatic Brain
Injury/Stroke
Other

Organ Transplant
Candidates & Recipients

Ticket to Work and Self-Sufficiency Program :
EN/VR Education and Communications Department LAY
Toll free 866-949-3687, Fax 703-683-3289 MAXIMUS




| www.yourtickettowork.com/benedist

Training Resources
State VR Agency
Program Resources

EN Capitalization
EN Contract Change Form

[

[

[

[N

n

[

Payment Process

Inside Ticket Quarterly
Newsletter

EN FAQs
Glossary
W DIRECTORIES

4 Directory of ENs
“ Distribution of ENs

9

# Distribution of VRs

[ @ 3 18M Lotus No

@ Distribution of Beneficiaries
4 Directory of WIPAs
4 Directory of P&As
4 Earnings Inguiry
"y
15 Start

Please select any number of diagnosis codes from the

list below.

[ Birth Defects/Growth Impairments
[ BlindVisually Impaired

[1 Blood and Lymphatic

[ Cancer {(non-lymphoma or leukemia)
[ Deaf and/or loss of voice

[0 Developmental Disabilities

[ Digestive Disorders

[ Endocrine System and Obesity

O Genito-Urninary

Privacy and Confidentiality Information

[ Select All | [ Clear Al

[J Heart Disease/Cardiovascular

[ Immune System (incl. AIDs/HIV)

1 Musculoskeletal Injuries

[0 Non-traumatic Neurological Conditions

[ Organ Transplant Candidates & Recipients

[ Other

[ Psychiatric Disorders (incl. eating disorders)

[1 Respiratory =
[J Skin Conditions

[ Traumatic Brain Injury/Stroke

Ticket to Work and Self-Sufficiency Program
EN/VR Education and Communications Department
Toll free 866-949-3687, Fax 703-683-3289
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| Checking Ticket Status

 Check Ticket Assignabillity
— Call MAXIMUS at 1- &850 -HUDI6B7
— Have your EIN (Tax ID Number) available

— 10 Tickets or more, please fax the names and SSNs
to (703) 68:-0957

— Terminology:
« Assignable
* Not Assignable
« Assigned (EN) or “In-Use” (VR)
e Not in Database

Ticket to Work and Self-Sufficiency Program
EN/VR Education and Communications Department
Toll free 866-949-3687, Fax 703-683-3289




Training Opportunities

 Most Tuesday'’s at 1:00, we have Ticket
Training Tuesdays training calls/webinars

* Check the “Breaking News” section of our
website for other upcoming training
opportunities

e Contact LaNelle or me to discuss how we
can provide customized training

EN/VR Education and Communications Department




Useful Terms and Acronyms

« EN - Employment Network

VR —Vocational Rehabilitation

o SSA- Social Security Administration
«  WIPA —Work Incentive Planning and Assistance Program
e TWP —Trial Work Period

« TWL —Trial Work Level

« TPR - Timely Progress Revie

« CDR - Continuing Disability Review

 EIN — Employer Identification Number

 IWP —Individual Work Plan

 PIl —Personally Identifiable Information

o SGA - Substantial Gainful Activity

o SSDI- Social Security Disability Insurance (Title [1/T2)
o SSI- Supplemental Security Income (Title XVI/T16)

Ticket to Work and Self-Sufficiency Program
EN/VR Education and Communications Department
Toll free 866-949-3687, Fax 703-683-3289




