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My Contact InfoMy Contact Info

•• Noah DunnNoah Dunn
•• Maximus Outreach Team MemberMaximus Outreach Team Member
•• 866.949.3687 ext 8090866.949.3687 ext 8090
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•• 866.949.3687 ext 8090866.949.3687 ext 8090
•• Direct line 703.336.8090Direct line 703.336.8090
•• noahdunn@maximus.comnoahdunn@maximus.com



NY State Account Manager

• LaNelle Barber
•• 866.949.3687 ext 8071866.949.3687 ext 8071
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•• Direct line 703.336.8071Direct line 703.336.8071
•• lanelleabarber@maximus.comlanelleabarber@maximus.com



Program OverviewProgram Overview
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MAXIMUSMAXIMUS

•• Operations Support Operations Support 
Manager and Ticket Manager and Ticket 
Program Data Program Data 
Operations Center Operations Center 
ManagerManager
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•• Responsible for Responsible for 
overseeing the overseeing the 
administration/dayadministration/day--toto--
day operations of the day operations of the 
Ticket to Work ProgramTicket to Work Program



Call CenterCall Center
•• Beneficiary Call CenterBeneficiary Call Center

–– 1 (866) 9681 (866) 968--78427842
–– Provides information to beneficiaries and the general Provides information to beneficiaries and the general 

public about the Ticket to Work Program and how it public about the Ticket to Work Program and how it 
works. MAXIMUS will also mail a list containing ENs works. MAXIMUS will also mail a list containing ENs 
and VRs approved to serve the zip code of the callerand VRs approved to serve the zip code of the caller
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and VRs approved to serve the zip code of the callerand VRs approved to serve the zip code of the caller
–– Work Incentive Information and Referral Center Work Incentive Information and Referral Center 

(WIIRC)(WIIRC)
•• Provide general benefits informationProvide general benefits information
•• Provide work incentives information depending on ticket Provide work incentives information depending on ticket 

holder entitlementholder entitlement
•• Refer ticket holder to WIPA if they need detailed informationRefer ticket holder to WIPA if they need detailed information



Payments and EN/VRPayments and EN/VR

•• EN PaymentsEN Payments
–– Process payment requestsProcess payment requests

•• EN/VR Education & CommunicationsEN/VR Education & Communications
–– 1 (866) 9491 (866) 949--36873687
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–– Regional Account ManagersRegional Account Managers
–– Outreach TeamOutreach Team
–– Technical Assistance, Training, OutreachTechnical Assistance, Training, Outreach



Ticket to Work HomepageTicket to Work Homepage
www.yourtickettowork.comwww.yourtickettowork.com

Website
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Website (con.)Website (con.)

Ticket to Work Homepage (con)Ticket to Work Homepage (con)
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Website (con.)Website (con.)

Training ResourcesTraining Resources
www.yourtickettowork.com/trainingwww.yourtickettowork.com/training
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EN DirectoryEN Directory

You may search for 
ENs using the zip code, 

city, county or state 
they serve
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EN Directory EN Directory -- ExampleExample

Text Field

Toll free number
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Web Site



www.yourtickettowork.com/benedist
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Checking Ticket StatusChecking Ticket Status
•• Check Ticket AssignabilityCheck Ticket Assignability

–– Call MAXIMUS at 1Call MAXIMUS at 1--866866--949949--36873687
–– Have your EIN (Tax ID Number) availableHave your EIN (Tax ID Number) available
–– 10 Tickets or more, please fax the names and SSNs 10 Tickets or more, please fax the names and SSNs 

to (703) 683to (703) 683--09570957
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to (703) 683to (703) 683--09570957
–– Terminology:Terminology:

•• AssignableAssignable
•• Not AssignableNot Assignable
•• Assigned (EN) or “InAssigned (EN) or “In--Use” (VR)Use” (VR)
•• Not in DatabaseNot in Database



Training Opportunities

• Most Tuesday’s at 1:00, we have Ticket 
Training Tuesdays training calls/webinars

• Check the “Breaking News” section of our 
website for other upcoming training 
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website for other upcoming training 
opportunities

• Contact LaNelle or me to discuss how we 
can provide customized training



Useful Terms and AcronymsUseful Terms and Acronyms

• EN – Employment Network
• VR – Vocational Rehabilitation
• SSA – Social Security Administration
• WIPA – Work Incentive Planning and Assistance Program
• TWP – Trial Work Period
• TWL – Trial Work Level
• TPR – Timely Progress Review
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• TPR – Timely Progress Review
• CDR – Continuing Disability Review
• EIN – Employer Identification Number
• IWP – Individual Work Plan
• PII – Personally Identifiable Information
• SGA – Substantial Gainful Activity
• SSDI – Social Security Disability Insurance (Title II/T2)
• SSI– Supplemental Security Income (Title XVI/T16)


