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HEAL 17 

ÁA 2 year grant worth approximately $22 million 

 

ÁGOAL: Build capacity  to improve medical and 
behavioral health for consumers, particularly 
those with psychiatric conditions through: 
üdevelopment of a interoperable (meaning reciprocal or shared) 

health information technology infrastructure 

ÁReal time: access to health information at the time of  care  

ü information exchange as a means of integrating behavioral 
health and primary care  

ü information sharing to develop a more cohesive continuum of 
care in order to ensure continuity and coordination of care. 

üSupporting Patient Centered Medical Homes 
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 InTouch  

Grant Participants 

 

 

Á Urban Institute for Behavioral Health  

Á The Bridge  

Á Comunilife Inc. 

Á FEGS 

Á PSCH 

Á The Institute for Community Living  

Á Services for the Underserved  

Á William F. Ryan Community Health Center 

Á Creedmoor Psychiatric Center   

Á NYC Department of Health and Mental Hygiene, Bureau of Correctional Health 
Services 

Á New York City Health and Hospital Corporation:    

Á Elmhurst Medical Center  

Á Queens Medical Center  

Á Woodhull Medical and Mental Health Center 

Á Cumberland Diagnostic and Treatment Center 

Á Gouverneur Diagnostic and Treatment Center  

Á Corporate Behavioral Health Office  

Á Health and Home Care Office 

Á MetroPlus Health Plan 

Á Interboro Regional Health Information Organization  
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8 Specific  

Technology Components  

1. Regional Health Information Exchange  (RHIO) 
Connectivity 

2. Outpatient Behavioral Health Record 
development with electronic prescribing   

3. Medication Decision Support Service 

4. Care Alerts 

5. Medical and Psychiatric Discharge Summaries 
(HHC) 

6. Referral Management & Tracking 

7. Care Registry 

8. Personal Health Record   
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What is a Personal Health Record?  

Áan electronic record of your health 

information that can be accessed by a 

Consumer usually online through the 

internet, and sometimes through a smart 

phone (i.e., iPhone, Android or a 

Blackberry).  
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Personal Health Records  

Á Often combine a Consumerôs health information across their Providers, so 
that the Consumer can look at all the information together in one place. 

 

Á Some of the kinds of information that may be in a Personal Health Record 
are:  

o List of  health care Providers   

o List of visits to health care Providers  

o List of medical problems   

o Test results 

o Immunizations given    

o Allergies  

o Information about surgeries or other treatments you may have had 

o Any history of illnesses in the family 

o Records of hospitalization 

o Emergency Contact Information 

o Date of last physical  

o A list of medicines, dosages and how long have been taken them 
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Personal Health Records 

ÁSome have special features that help 

Consumers to:  

o Connect with doctors  

o Schedule appointments 

o Request medication 

o Help with a family memberôs health care 

o Track exercise 

o Track diet and food 

o Remember to take medication 

o Manage an illness or health problem 


