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Learn the latest techniques and best practices for social work,  
direct care, education, and psychology from other professionals,  

especially those who work with girls and young women.



‘‘
MISSION MOMENT
A THROUGH HER EYES

Before Tracy was enrolled in CHD’s 
residential Caring Together program, 
her mother struggled to handle 
her daughter’s easily-redirected 
tween-age rebellion. However, the 
problem was not so much Tracy’s 
behavior, as a mother unsure of how 
to navigate the world of parenting. 
“Mom has a care plan to help her, 
but she has to make the effort, and 
so far we’re not seeing evidence 
that she has,” said Taniesha. In 
fact, her mother had complicated 
her relationship with her daughter 
exponentially by disappointing her 
with a series of broken promises. 

After evaluating Tracy’s case in 
detail, CHD’s Caring Together 
staff recommended that Tracy not 
return home until her mom makes 
signifi cant improvements in their 
relationship. A judge agreed—and 
Tracy is staying with the program 
for another 90 days.

On Tracy’s birthday, mom told the 
Caring Together staff that she would 
bring her daughter a birthday cake. 
And when that didn’t happen, Tracy 
was heartbroken. But the Caring 
Together staff were not about to let 

this young girl down, bringing her 
a birthday cake and a special card 
signed by all of the staff. “The smile 
on Tracy’s face melted my heart,” 
Taniesha said. 

Tracy is now paired with an 
advocate who looks out for her 
needs. “When available funds did 
not cover the girl’s costs for back 
to school shopping, the advocate 
used her own money to pay for the 
girl’s sneakers,” Burton explained. 
“In addition to Caring Together’s 
everyday clinical work, we make 
sure Tracy feels good about herself. 
That said, we also make it clear that 
she has to do her part.” 

Burton and the Caring Together team 
are exactly the type of big-hearted, 
‘fi nd-a-way’ people who make up 
CHD. Our residential programs 
provide so much more than simply 
a roof over children’s heads. “We’re 
about providing guidance and 
support, along with opportunities,” 
said  Burton. “We do everything in 
our power to help these children 
have a normal life. Because EVERY 
child deserves that.”

She can be a handful at times, but no more than 
any girl her age,” said Taniesha Burton, a Residential 
Clinician for CHD who works closely with a 12-year-old 
girl we’ll call “Tracy.” 





M O R N I N G

8:00 - 9 :00   
9:00 - 10:45 
11:00 - 12:30

A F T E R N O O N

12:30 - 2:00 
2:30 - 4:00 
4:00 - 4:30

REGISTRATION  
WELCOME, KEYNOTE SPEAKER: LAURA PRESCOTT, Q&A  
BREAKOUT WORKSHOPS 

LUNCH, AFTERNOON SPEAKERS, AWARDS  
BREAKOUT WORKSHOPS 
NETWORKING

THROUGH HER EYES 
2018

SCHEDULE OF EVENTS

*There is room for 40 vendors/exhibitors. If interested, contact throughhereyes@CHD.org
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REGISTRATION  
WELCOME, KEYNOTE SPEAKER: LAURA PRESCOTT, Q&A  
BREAKOUT WORKSHOPS 

LUNCH, AFTERNOON SPEAKERS, AWARDS  
BREAKOUT WORKSHOPS 
NETWORKING

TRAUMA takes many forms. It is a complex subject, 
but it is simply too real to the young women involved 
for us to not address them head on. 

Trauma lives in both the body and the mind, and recovery must 
be both multifaceted and individualized. This conference, with 
its emphasis on the effects of trauma on girls and young women, 
will highlight the importance of resiliency in overcoming these 
challenges. Attendees will leave with tools and best practices to 
help at risk girls and young women triumph.

To triumph over one’s history of trauma involves accessing 
personal strengths, learning coping skills, utilizing natural and 
professional supports and ultimately reclaiming one’s life and 
making choices that allow for recovery.

This year’s conference features Laura Prescott as the keynote speaker 
and workshops run by notable professionals. The conference attracts 
over 650 professionals including educators, care providers, and 
social workers. It also engages key educational institutions, agencies, 
and provider organizations in dialogue about how best to serve and 
support you in this critical work.

CEUs are available.



Laura Prescott is the President and founder of Sister Witness International Incorporated, an organization 
addressing the multiple forms of violence and retraumatization in the lives of women and girls who 
have been institutionalized in psychiatric and criminal justice settings. Sister Witness’ mission is to 
reverse decades of silencing and misrepresentation by creating opportunities for people to speak for 
themselves—as well as support the development of national and international networks to become a 
visible, active and diverse presence working toward global justice and peace.

Laura has worked for federal, state and international governmental and nongovernmental agencies. Her focus 
has been research, policy development and creating gender-specifi c, trauma-informed public service delivery. 
Among her impressive relevant experience is work with the Massachusetts Department of Mental Health and 
the Homelessness Resource Center. As a member of the National Technical Expert Group on Women, Violence 
and Mental Health, Laura has done multiple presentations for the National Association of State Mental Health 
Program Directors. From Macedonia to Mexico (and beyond!), she has traveled internationally for the last 22 
years conducting trainings and presentations.

Laura is the author of various publications on topics such as: approaches to integrating people who have 
received services (consumer/survivors) into program design, service delivery and research/evaluation; under-
standing and addressing the impact of violence and retrauma in the lives of women and girls through policy 
and practice; and creating cultural changes in behavioral health systems with the goal of eliminating coercive 
practices and creating healing environments. 

Laura’s personal live experiences makes her a valuable and empathetic resource. Formerly homeless and a 
survivor of childhood abuse, she’s also an ex-psychiatric patient and in recovery from substance use. She 
graduated from Smith College in 1989—as an Ada Comstock scholar—with a degree in Women Studies and 
concentration in Government. She is planning to complete a Master of Social Work degree from Arizona State 
University in December 2018. Laura currently lives in Arizona. Visit her website at sisterwitness.com.

KEYNOTE 
SPEAKER

Laura Prescott

“You must be the change 
you wish to see in the world.”
— Mahatma Gandhi



AM 1

Women in Leadership
Lois Nesci, MA
CHD

This workshop is designed to  
assist women who are first time 
and middle managers to gain a 
greater understanding of how they 
approach their role. This includes 
exploring what called them to 
managerial roles and identifying 
influential and contributing factors 
and individuals. Participants will 
learn what it means for them to be 
women in leadership roles.

AM 2

Survivor of Sexual Abuse HER 
Trauma to Triumph
Kathy Picard
Sexual Abuse Prevention Advocate, 
Author, Speaker

This workshop will take the audi-
ence into my story of being sexu-
ally abused at age 7-17. Sharing 
how I turned my life into a healthy, 
positive one. Finding the courage 
& resources to use my voice to 
help myself. Learn the signs of 
sexual abuse, why don’t victims 
speak up? When they do how did 
they get here? My Advocacy work 
today, how can you help others? 
My Book will be available $15.

AM 3

Resilience, Adverse 
Experiences and HOPE  
in Turbulent Times
Stephen Boos, M.D., FAAP
Baystate Family Advocacy Center

This session will review the early 
childhood building blocks of lifetime 
achievement, the impact of adverse 
childhood experiences, and the six 
protective factors that help children 
survive and thrive in tough times.

AM 4

From Stress to Strength
Susan Morton, LICSW
CHD

Resilience is defined as:  the  
capacity to recover quickly from 
difficulties; toughness.  Why is it 
that some people can face some 
of the most difficult life circum-
stances and still manage to cope, 
progress and even thrive?   This 
workshop will look at the qualities 
it takes to build resilience and the 
possibility of teaching these skills 
to clients and staff.

AM 5

Youth Over Violence:  
A violence prevention  
model in Springfield
Amber Connors
YWCA of Western MA

Co-Presenter 
Liz Dineen
YWCA of Western MA

This workshop is designed to 
share our violence prevention 
model with community members. 
Additionally, we will be discussing 
the tenants of violence prevention 
and how we can ALL create ini-
tiatives across the socio-ecologi-
cal model that support our young 
people and create a safe, inclu-
sive, violence-free community! 

AM 6

Commercial Sexual 
Exploitation of Children: 
Responding to Victims
Katryn Haley-Little, LICSW
My Life My Choice

Victims of CSEC recount a pro-
found sense of being alone and 
without resources. This workshop 
will give a brief overview of the  
national and local picture of 

Kathy Picard

Stephen Boos

Amber Connors

Liz Dineen

Katryn Haley-Little

Susan MortonLois Nesci 

WORKSHOPS



CSEC, and provide attendees with 
trauma-informed skills and strate-
gies for having conversations with 
exploited youth to ensure they feel 
safe, heard, and are connected  
to the appropriate resources in 
their communities.

AM 7

Understanding Youth Health 
Inequities through Youth-
Involved Data Story-Telling
Jessie Gleckel, MPH
Public Health Institute of Western MA

The Public Health Institute of 
Western MA will present on using 
a health equity framework and  
preliminary data regarding sexual 
violence towards girls in our region. 

AM 8 - Sponsored by Cambridge College

Building Your Clinical Trauma 
Toolkit: The Power of Story
Elizabeth A. D’Amico, Ph.D., 
LICSW, LCSW
Cambridge College

Nursery rhymes, fairy tales, fables, 
archetypes—from the time we are 
young children, stories enchant 
us, mesmerize us, motivate us,  
enlighten us, and can heal us.  Our 
life, our journey, is also a story that 
we understand in a particular way.  
Those who have experienced trau-
ma during the developmental years 
often struggle to change what is 
frequently a pain-filled story to one 
that is filled with hope and possi-
bility.  Dr. D’Amico will share some 
strategies for breaking out of nega-
tive personal story-lines as we rec-
ognize that while we can’t change 
our early life chapters, we can 
change how we view those chapters 
and thus, the rest of our life story.

AM 9

Treating chronic  
self-harm behaviors:   
Deconstructing the meaning 
that hospitalization can 
hold for adolescent girls 
and exploring meaningful 
interventions beyond brief 
hospitalizations
April Slater Roche, LICSW
Hillcrest Educational Centers

This workshop addresses safety  
& treatment needs for girls  
engaging in self-harm behaviors.  
Often, girls are denied hospital  
services for self harm, labeled as 
“too acute” or conversely, as “atten-
tion seeking”.  Honoring their voic-
es, this workshop offers insight &  
interventions to mitigate risk &  
reduce behaviors that result in 
need for services often sought 
through psychiatric hospitalization.

AM 10

From Trauma to Triumph: 
Outreach Mechanisms for 
Service Providers Working 
With At Risk Young Women
Christine Monska
Women’s Fund of Western MA

This workshop will focus on out-
reach mechanisms for service 
providers who do programming 
for at risk and under-served young 
women. The outreach model  
includes ways in which partic-
ipants can center the voices of 
young women, utilize their unique 
experiences and empower them 
to participate in recruitment to 
reach under-represented and 
marginalized groups.

Elizabeth A. D’Amico

April Slater Roche

Christine Monska

Jessie Gleckel



PM 1 - FEATURED WORKSHOP

The Road To Recovery: 
Navigating Trauma
Laura Prescott 
Keynote Speaker
Sister Witness International

Co-Presenter 
Nina Slovik, LICSW
Independent Practice

This workshop will focus on the  
developmental, social and psycho-
logical challenges of traumatic and 
invalidating childhood and adoles-
cent experiences for young girls and 
women. With a particular emphasis 
on the journey from trauma to recov-
ery, we will discuss ways in which 
resiliency, born of trauma, can be 
understood and addressed.

PM 2

The Use of Music to  
Facilitate Understanding  
of Other’s Trauma
Cheryl Green, PhD, DNP, RN, 
LCSW, CNL, MAC, FAPA, CNE
Southern Connecticut State 
University and Yale-New Haven 
Psychiatric Hospital

Music can be used to facilitate 
understanding of others trauma. 
For licensed professionals provid-
ing services to trauma patients, 
understanding others experienc-
es outside the context of tradi-
tional therapeutic jargon, may be  
beneficial in the development 
of empathy. The use of music  
videos to explore others trauma, 
may provide a non-threatening 
and safe way, for therapists to 
process their feeling.

PM 3

The Movement Project, 
presents “My Movement 
Theory” (MMT)
Laurice Jiggetts, MS
The Movement Project,  
Dance Program, Inc

My Movement Theory is designed 
to motivate students into taking 
ownership of their own personal 
growth and development through 
interactive dance, and social 
and life skill concepts. Students 
will be prompted to personalize 
the word movement. They will 
be asked: In what ways are their 
lives defined by movement, and 
how much control do they have 
on the movements they choose? 
My Movement Theory allows  
students to critically think about 
their education and their future; 
through music, dance, group, 
and hands on activities.

PM 4

In Their Voices:  
Women in Recovery
Debra McLaughlin
Opioid Task Force of  
Franklin County and the  
North Quabbin Region

Trauma, especially in early  
childhood, can have lifelong  
consequences with more than 
three in four women and men 
in treatment for substance use  
disorders reporting trauma histo-
ries. But stories of hope, healing,  
and recovery abound. “In Their 
Voices: Women in Recovery”  
offers a powerful glimpse into the 
struggles and successes women 
have experienced during their  
recovery journey.

PM 5 - Sponsored by Merriam Webster

Restorative Writing:  
Re-framing the Trauma 
Narrative through  
Creative Expression
Lauren Singer Ledoux, LICSW, MSW
CHD

This workshop will focus on nav-
igating the experience of trauma 
through restorative writing— 
using radical healing, empower-
ment, and creative expression 

Laurice Jiggetts
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as a means of personal growth 
and self-acceptance. With an 
emphasis on framing this model 
towards young people, the group 
will be given a brief information-
al presentation on the evidence 
base associated with writing as a 
successful coping tool for those  
affected by trauma, specifically 
the impact that writing-focused 
therapy has on younger individu-
als. This informational piece will 
also demonstrate how to facilitate 
restorative writing practice in a 
therapeutic environment. Members of 
the workshop will then be asked to 
participate in an example writing 
prompt with a voluntary opportu-
nity to share their responses.

PM 6

We Are Resilient! Supporting 
Queer & Trans Youth
James Shultis
Massachusetts Department of 
Elementary & Secondary Education

Youth who identify as LGBTQIA+ 
are often at a higher risk for  
experiencing trauma. Navigating  
environments that can be hostile,  
whether these be school, a commu-
nity agency, the justice system, and/
or with families, LGBTQIA+ youth 
learn how to survive and thrive. This 
workshop will equip participants 
with basic terminology, actions you 
can take to be a better ally, and tools 
to educate others.

PM 7

Treating the “Too Acute”: 
Residential Programming for 
High Risk Adolescent Girls
Melissa Orazio, LMHC, M.Ed.
Hillcrest Educational Centers

Co-Presenter 
Peter Lopenzina, LICSW
Hillcrest Educational Centers

This workshop will provide an 
overview of one agency’s experi-
ence developing a gender respon-

sive residential program for high 
risk adolescent girls. The unique, 
and often challenging, needs of 
this population and common bar-
riers to effective service provision 
will be addressed. The use of the 
youth’s perspective in staff train-
ing and program development will 
also be highlighted.

PM 8

The Unspoken Truth:  
Through A Child’s Eyes
Lisa Zarcone
Self Employed Author/Advocate/
Public Speaker

Sharing her personal story “The 
Unspoken Truth A Memoir” tak-
ing you on a journey through 
life growing up with her mental-
ly ill mother. The abuse that she  
sustained by the hands of her 
mother and others is nothing short 
of hideous. Lisa will talk about the 
child’s mind and how resilient 
children can be as they are facing 
trauma and abuse. She will also 
share what coping method helped 
her survive.

PM 9

Recognizing and Responding  
to Child Abuse
Kellie Beaulieu, M.Ed.
Northwestern District  
Attorney’s Office

Co-Presenter 
Irene Woods, LICSW
Children’s Advocacy Center of 
Franklin County and North Quabbin

This workshop will educate  
service providers on how to  
recognize the signs of child 
physical and sexual abuse and 
commercial sexual exploitation 
of children (CSEC). Participants  
will learn about the disclosure  
process, as well as how to  
respond to disclosures of abuse.

Melissa Orazio

Kellie Beaulieu
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PM 10

How To Manage That  
Critical Inner Voice
Maureen Ross Gemme, MS. Ed, 
CTT+, DTM
Emerge Leadership Academy LLC

We all have an internal voice 
that can be very critical at times 
depending upon how you were 
raised and what you experienced 
as a child. This voice can cause 
a lot of anxiety and stress within 
you. If left unchallenged, it can 
keep you stuck, unfulfilled and 
feeling like a failure. In this work-
shop participants will learn how to 
identify and transform the voice 
so dreams can be fulfilled.

Maureen Ross Gemme

REGISTER ONLINE AS AN INDIVIDUAL OR AS A GROUP 
chd.org/throughhereyes

Early bird rate through October 5: $125

After October 5: $150

Discounted tickets for girls under 18: $60

Keynote speaker only: $40

Group Rate (8 or more people): $100

Pay by credit card or invoice/check when you register online.

If you need a certificate of attendance for CEUs, you will need to submit your license number upon registration.

Workshop preferences will be selected at the time of registration, and are available on a first-come, first-serve basis.



The Through Her Eyes Girls Conference has grown considerably 
in 14 years.  However, one thing has not changed. We remain 
dedicated to gathering together those who work directly with girls 
and young women whose unique challenges and issues make 
them particularly vulnerable.  Accordingly, you have stepped up 
to attend the conference and to advance awareness of the issues, 
help improve the quality of care, and increase integration of 
available services throughout the region.  Every year, as we plan 
the conference, we have sought to increase the participation at the 
conference of girls and young women in whose hands the future is 
ultimately held. 

For the first time in the history of the conference, we are inviting 
educators and community providers to nominate a young woman 
(ages 14-17) for one of our available scholarships to attend the 
conference free of charge. Among the many being offered this 
year, there are age-appropriate workshops tailored to girls as they 
strive to become healthy, competent, and confident young women 
who make valuable contributions to their families and communities.

CALLING ON
COMMUNITY  PROVIDERSAND



EDUCATORS
COMMUNITY  PROVIDERS

We invite you now to nominate a young woman 
for whom this topic has particular meaning and 
significance, by virtue of lived experience, their 
contribution to the community and/or any other 
connection to the subject matter.

We will award scholarships to the first 20 young women 
nominated. The deadline for submission of your application is 
October 1, 2018. We invite you, your colleagues and others to 
consider attending the conference as well. We look forward to 
hearing from you. Thank you.

Nominate an outstanding young woman by going to  
chd.org/ThroughHerEyes

Sincerely,

Through Her Eyes Girls Conference Organizing Committee



Remember when you wanted  
to change the world?

You still can.

CHD.org

JOIN OUR LIFE-CHANGING TEAM.
When we were young, changing the world meant donning a cape and using our  

superhuman powers to save lives. For many of us, the goal remains the same, even if  

the means to get there has changed. Gone are the capes and superpowers — but at  

CHD, we save lives every day. 

Licensed clinicians. Residential support staff. Recovery specialists. Therapeutic mentors. 

Every person who works here directly impacts the lives of people when they need them 

most. And because there are so many more to serve, we need caring people like you. 

Check out our latest job openings at  
CHD.org/careers  
and get ready for a life-changing career move.

Shannon Hicks, clinic director
Jim Stokes-Buckles, program manager

Katisha Woods-Johnson, program director
Luis Gonzalez, case manager



TO OUR SPONSORS
THANK YOURemember when you wanted 

to change the world?

You still can.

Felicity Hardee Law Practice | H.L. Dempsey | Lexington Group
Marcus Printing | Massachusetts CASA Association, Inc.

Merriam-Webster | Monson Savings Bank | Six-Point Creative
Springfi eld College School of Professional and Continuing Education

Teresa Regina | W.B. Mason
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